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1. YW, 16-year-old young woman with shortness of breath, diagnosed with URI. Chest x-ray was negative. COVID testing was negative. Treated with ProAir. He was very happy with the care.

2. EF, 58-year-old gentleman with severe headache. Blood pressure 158/100. It was brought down to 156/66. The patient had Tylenol and clonidine. He had a cardiac workup, was all negative. CT scan of the head negative. EKG negative. Sent home with lisinopril and hydrochlorothiazide. Everything was done appropriately and the patient was very happy and appreciative.

3. KH, 15-year-old young lady with back pain. Urinalysis was negative. No history of trauma, but no x-rays were done either. She was given Motrin in the emergency room. The patient was sent home with nothing. I left a message for the family to call me back. We had talked about this to Dr. __________ about ordering x-rays, but he did not do at this time.

4. AS, 66-year-old woman with fall at home. Left ankle injury with lateral malleolus fracture, treated appropriately. X-rays were done and sent to orthopedist with a boot in place. Left message for the patient to call me back.

5. KB, is a 13-year-old male with left wrist pain status post fall diagnosed with a buckle fracture, sent to orthopedist, given Motrin and placed in a splint. Mother was very happy with the care.

6. DF, 17-year-old with throbbing pain in the groin. Workup including CBC, CMP, urinalysis and Doppler study of the carotids were all negative. She was sent home with antiinflammatory. Left message for the patient/family to call me back.

7. AD, is a 13-year-old with a fishhook in his right hand, was removed. No difficulty. Family was very appreciative with Dr. A. The patient is doing well today.

8. LT, 43-year-old with toothache. Given Toradol and Augmentin. The patient liked everyone very much, but the Augmentin is so expensive she could not fill it. She has cried on the phone. I told her to call the emergency room and get regular penicillin. She states she will do so. She was very happy with the care she received.

9. LR, 25-year-old woman with boil on the buttocks. No evidence that I&D was done. She was given Augmentin and Toradol. No blood sugar was done. No one was available to speak to me.
10. QM, 4-year-old with fever and cough, diagnosed with flu B. Chest x-ray negative. Sent home with Tamiflu and Bromfed. The family was very happy with Dr. A.

11. AM, 9-month-old with “ear leaking”. Diagnosed with otitis media. Treated with Amoxil. Doing well today. Mother was happy. 
12. YL, is a 6-year-old child with Down syndrome, seen with congestion and runny nose. Mother was very unhappy with the care, diagnosed with strep pharyngitis. Given Amoxil. Mother states that the doctor came in to say they were doing testing and then he came back to say this prep was positive. Never touched the kid which made the mother very mad. No exam was done. Then the nurse comes in for an injection. Mother refuses injection because this is a Down syndrome kid and does not do well with injections. So mother complained to the nurse; then Dr. A came back to do exam per mother and had a terrible attitude and was throwing things around per mother. She states she has been there many times and never seen a doctor that in such a cursory superficial job. I told her that we will definitely get to the bottom of it. 
13. RJ, 37-year-old with dental pain. Given clindamycin and Toradol. Her phone was turned off.

14. RC, 7-year-old with left knee injury. Negative x-ray. Diagnosed with sprain. Doing well. Mother was happy with the care.

15. JS, 9-year-old with a foreign body in the left ear removed. No problem. Mother was happy with the care. The child is doing well today.

16. AG, 34-year-old with left hand pain and left foot numbness. CBC, UA, UDS, CMP, and CT of the brain all negative. X-rays of the hand negative. Treated with prednisone and Toradol. She did not answer her phone today.

17. JP, 39-year-old with severe backache. HCG negative. UA negative. The patient had a CT scan of her back two weeks ago. Dr. A did an x-ray this time. X-rays were negative. CT was negative. She was given Flexeril and Toradol. Sent to chiropractor for evaluation. The patient states that the doctor did not spend enough time explaining anything to me. Urinalysis and HCG were negative.

18. LB, 56-year-old with asthma, fell at home. She complains of low back pain L-spine. Chest x-ray, CBC, and CMP negative. Treated with Toradol and ProAir and sent home. 
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19. RS, 53-year-old left without being seen. She said she sat there in the back for three hours without anyone coming in. She sat there in the waiting room without anyone coming in to even check her blood pressure for three hours, so she left. She is still having lots of symptoms of dysuria. She plans to come back today. I encouraged her to do so. The facesheet indicates that the patient did sit there for almost three hours.

20. RM, is a 39-year-old woman with lower abdominal pain. Workup was consistent with epiploic appendagitis. Treated with Toradol. The patient did not answer the phone, but the workup and the treatment was very appropriate.

21. SW, 32-year-old woman seen with headaches and sore throat. The patient’s COVID test was positive, but the discharge diagnosis was URI. She was given dexamethasone only. I tried to call the patient few times, she never answered. Obviously, the COVID was missed and was not documented per doctor in the chart on the diagnosis sheet.

22. AN, is a 32-year-old with shortness of breath and cough, diagnosed with COVID. Treated with Paxlovid and ProAir, but no chest x-ray was done. The patient did not answer the phone.
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